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EXECUTIVE SUMMARY

This report, prepared to meet the obligations of the Ontarians with Disabilities Act (ODA, 2001), and to date the Accessibility for Ontarians with Disabilities Act (AODA, 2005) is the 2007 Joint Accessibility Plan developed  for the cities of Kitchener and Waterloo and the Townships of Woolwich, Wellesley and North Dumfries.
Section 1

Section 1 of the Joint Accessibility Plan addresses the accessibility initiatives and actions undertaken in 2006 to address barriers to persons with disabilities in identified municipal by-laws, policies, practices and services. 

The initiatives presented in the 2007 Joint Accessibility Plan will be identified under the headings of “barrier type” as defined in the Ontarians with Disabilities Act (ODA, 2001) and the Accessibility for Ontarians with Disabilities Act (AODA, 2005).  These barrier types are:

· Information/Communication

· Technological

· Policy/Practice

· Attitudinal 

· Physical/Architectural

Section 2

Section 2 will present in summary form each municipality’s initiatives, actions, department responsible and targeted completion date for the accessibility initiatives to be undertaken in 2007. Where it is possible municipalities participating in the Joint Accessibility Plan will work together on the 2007 initiatives, however, it is the intent that each municipality will individually address each initiative and associated actions outlined in the Section 2 summary for their municipality. Each municipality will continue to seek advice and input from the Grand River Accessibility Advisory Committee (GRAAC) as needed for initiatives in 2007. 
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INTRODUCTION

This is the 2007 Joint Accessibility Plan prepared by the Joint Corporate Accessibility Steering Group (see page 6) of:

· The Corporation of the City of Kitchener

· The Corporation of the City of Waterloo
· The Corporation of the Township of Woolwich
· The Corporation of the Township of Wellesley
· The Corporation of the Township of North Dumfries
The Joint Accessibility Plan of the above municipalities describes the achievements the Municipalities have taken in the past and the areas to be reviewed, including measures and actions, in the coming year (2007). 

The municipalities are proud to present the Joint Accessibility Plan and report the steps that staff in cooperation with persons with disabilities, are taking to identify, remove and prevent barriers encountered by persons with disabilities residing in our communities.

2.0
Background 

The Ontarians with Disabilities Act, 2001 (ODA) was passed into law by the Ontario Legislature on December 4, 2001. The purpose of the Act is “to improve opportunities for persons with disabilities and to provide for their involvement in the identification, removal and prevention of barriers to their full participation in the life of the Province”.  The ODA applies to all municipalities, hospitals, district school boards, colleges, universities, public transportation organizations, the Ontario Government, ministries and agencies. The ODA, 2001 is available at http://www.gov.on.ca/citizenship/accessibility/english/act2001.htm
On September 30, 2002 proclamation brought into law additional sections of the Act including the following municipal obligations:

Accessibility Advisory Committee

· Municipalities of 10,000 or more must establish an Accessibility Advisory Committee and the majority of members must be persons with disabilities.

· Each year the committee shall advise Council about the preparation, implementation and effectiveness of its accessibility plan.

· Council will seek advice from the committee on the accessibility for persons with disabilities to buildings, structure or premises that Council purchases, builds or significantly renovates; leases for its own use or those buildings designated as a municipal capital facility.

· The functions of the committee include reviewing site plans and drawings for new buildings or developments (Section 41 of the Planning Act) that the committee selects.
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Accessibility Plan

· Each year the Council of every municipality shall prepare an Accessibility Plan, and get advice from its Accessibility Advisory Committee.

· The Accessibility Plan, which must be made available to the public, shall address the identification, removal and prevention of barriers to persons with disabilities in the municipality’s by-laws, policies, practices and services.

· Municipalities must prepare and publish an Accessibility Plan that follows the Ontarians with Disabilities Act requirements annually.

Joint Accessibility Committees/Joint Accessibility Plans

While the legislation states that each municipality must have an Accessibility Advisory Committee (population of 10,000 and more) and an annual Accessibility Plan, the Act allows for two or more municipalities to implement a Joint Accessibility Advisory Committee and to prepare a Joint Accessibility Plan (Sec 17 ODA).

Building upon a strong foundation of accessibility initiatives and a longstanding commitment to working in collaboration with persons with disabilities in Kitchener -Waterloo and area, the 2007 plan reflects joint accessibility planning between the municipalities in order to:

· provide for a more seamless approach to the removal of barriers encountered by persons with disabilities in our community. 

· maximize the use of existing local expertise and resources. 

· broaden the collaborative process through sharing of staff training and education opportunities.

· integrate accessibility planning into strategic and business planning practices of the municipalities.

Bill 118 – Accessibility for Ontarians with Disabilities Act (AODA 2005)
The AODA 2005 received Royal Assent in the Ontario Legislature in June 2005.  The focus of the AODA 2005 will be on improving accessibility in areas such as building and spaces, employment, customer service, communications and transportation in the private, government and broader public sector.  The AODA 2005 will repeal the ODA 2001 and intends to:

· achieve an accessible Ontario on or before January 1, 2025

· establish and implement mandatory and enforceable accessibility standards to be achieved within five years or less

· maintain the requirement of a Legislated Municipal Accessibility Advisory Committee (GRAAC)
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Compliance with accessibility standards will not be optional and organizations covered by the Act will be required to demonstrate their compliance by filing accessibility reports and making them public.  The province is currently establishing Accessibility Standards Development Committees however, it is expected that any mandatory accessibility standards may not be legislated until 2007.

The Joint Corporate Accessibility Steering Group will monitor the progress of the legislation and provide timely information /updates to municipal staff.

3.0
Joint Corporate Accessibility Steering Group
Corporation of the City of Kitchener

Address: 200 King Street West, 7th floor, Kitchener, ON  N2G 4G7

Key Contact: Kelly Steiss, Inclusion Co-ordinator (519) 741-2226 
kelly.steiss@kitchener.ca
Corporation of the City of Waterloo

Address: Waterloo City Centre, 100 Regina Street South, Waterloo, ON N2J 4A8 

Key Contact: Lori Ludwig, Community Development Program Manager, 

(519) 885-1220 x244 lludwig@city.waterloo.on.ca 

Corporation of the Township of Woolwich

Address: Township of Woolwich, P.O. Box 158, 69 Arthur Street South, Elmira N3B 2Z6

Key Contact: Valrie Hummel, Deputy Clerk, (519) 669-1647 x239 vhummel@woolwich.ca
Corporation of the Township of Wellesley

Address: Township of Wellesley, 4639 Lobsinger Line R.R. #1, St. Clements, ON NOB 2MO

Key Contact: Dave Heuchert, Building Inspector/Plans Examiner, 

(519) 699-4611 dheuchert@township.wellesley.on.ca
Corporation of the Township of North Dumfries

Address: Township of North Dumfries, 117 Greenfield Road, R.R. #4 Cambridge, ON N1R 5S5

Key Contact: Chief Administrative Officer, (519) 621-0340 mail@township.northdumfries.on.ca
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4.0
Population and Municipal Highlights

The following chart provides population and highlights of the municipalities participating in the Joint Plan.

	Municipality
	First Established
	Population
	Municipal Government

	Kitchener
	1799 (as Sand Hills)
	214,000
	Mayor and 6 Councillors

	Waterloo
	1816 
(as Township of Waterloo)
	113,100
	Mayor and 7 Councillors

	Woolwich*
	1816
	  19,570
	Mayor and 4 Councillors

	Wellesley**
	1843
	   9,635
	Mayor and 4 Councillors

	North Dumfries***
	1863
	9,500
	Mayor and 4 Councillors


* The Township of Woolwich consists of a variety of small towns and villages including Elmira, St. Jacobs, Conestogo, West Montrose, Breslau, Bloomingdale, Heidelberg, Maryhill, Floradale, and Winterbourne. The municipal offices are located in the downtown core of Elmira.

**The Township of Wellesley consists of a variety of small towns and villages including Wellesley, Linwood, St. Clements, Hawkesville, Heidelberg, Kingwood and Bamberg.

***The Township of North Dumfries consists of a variety of small towns and villages including Ayr, Roseville, Branchton and Clyde.
5.0 Grand River Accessibility Advisory Committee Activities in 2006
In 2003, the municipalities of the Regional Municipality of Waterloo, the City of Kitchener, the City of Waterloo and the Townships of Woolwich, North Dumfries and Wellesley adopted the Grand River Accessibility Advisory Committee (GRAAC) as the Joint Accessibility Advisory Committee to comply with the ODA, 2001.  The Grand River Accessibility Advisory Committee undertook the following activities in 2006:

· Advised on both Region of Waterloo and the City’s and Township’s Joint Accessibility Plans and monitored the progress throughout the year.
· Will soon be ready to launch a website to provide information both to GRAAC members, Council, staff, and the public in its task of identification, prevention and removal of municipal barriers, and to link to municipalities and partner organizations.
· Struck the Grand River Transit Sub Committee (GRTSC) to form a working group on municipal transportation issues that affect people with disabilities.
· Struck a built environment subcommittee to advise on building and site plans.

· Put forward a recommendation to all Municipal Councils on the adoption of the Barrier Free Design Standards and Policies DS-A-5.1 to DS-A-5.32 and the Region of Waterloo Accessibility Survey Tool as best practice manuals and commit to applying these standards to all new municipal construction and renovation site and building plans.
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5.0 Committee Activities Continued…
· Developed a guide to delegations to encourage public participation in GRAAC meetings.
· Formed proactive partnerships with Regional and City/Township staff and Councillors.
· Participated in Regional Housing Committees.
· Participated in an Ontario-wide Accessibility Advisory Committee (AAC) training day.
· Participated in choosing a consultant for City and township-wide facility accessibility audit.
· Lobbied members of Parliament and Queen’s Park against proposed changes to the Ontario Human Rights Code complaint procedure.

The Grand River Accessibility Advisory Committee also provided advice on the following:

· accessible vehicles for City of Kitchener recreation trails.
· the Waterloo Public Library’s accessibility policy.
· having a wider availability of subsidized transit passes.
· the proposed Regional rapid transit system.
· Changes to the Ontario Disability Supports program (ODSP).


Section 1


Accessibility Initiatives Undertaken in 2006
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SECTION 1:  Accessibility Initiatives Undertaken In 2006

1.1
INFORMATION/COMMUNICATION BARRIERS

(A)
American Sign Language (ASL) Interpreters at Public Meetings

GOAL:  To carry out a “needs” analysis for American Sign Language (ASL) Interpreters at municipal Public Meetings and to establish formal practices to accommodate persons who are deaf, deafened or hard of hearing in municipal services.
Actions Undertaken in 2006

There are extreme challenges in the K-W and surrounding areas in providing ASL interpreters for all public meetings due to high demand and limited supply, therefore municipalities and townships are pursuing alternative options for the deaf, deafened and hard of hearing community in regards to communication. 

· City of Kitchener reviewed ASL policies from other municipalities including Windsor and Ottawa.

· City of Kitchener provided training to Customer Service staff from the Canadian Hearing Society on deaf, deafened and hard of hearing.
· Township of Woolwich has a formal policy of hiring sign language interpreters for large public meetings upon request.  This service is communicated to the public through the public notice advertisements.

· Canadian Hearing Society staff conducted an onsite assessment of City of Waterloo public facilities in January 2006 and presented staff with recommendations regarding assistive listening devices.
· City of Waterloo is working with Canadian Hearing Society to test and update FM systems in public facilities.
· City of Waterloo is including the request to purchase the TEXTNET system for 16 locations throughout the corporation in the 2007 operating budget process.

· City of Waterloo will continue to pursue ASL interpreters for large public meetings upon request.  This service is communicated to the public through the public notice advertisements.
· Township of Wellesley installed a TTY system in the Township office.
· Township of North Dumfries has not undertaken any action towards this goal at this time. 
Municipal Department Responsible

City of Kitchener - Legislative Services

City of Waterloo – Clerks and Corporate Services
Township of Woolwich – Council and Information Services 
Township of Wellesley – Clerks 
Township of North Dumfries - Clerks
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Status Complete
 FORMCHECKBOX 



Carry Forward
 FORMCHECKBOX 
  
Woolwich, Waterloo, Kitchener

Wellesley, North Dumfries
(B)
Corporate Communications – Alternate Formats
GOAL:  To provide municipal information in “alternate formats” to residents with disabilities.

Actions Undertaken in 2006

· Staff from the participating municipalities/townships struck a joint effort and met once to begin to identify how the various municipalities provide information in alternate formats and processes for requests.

· Staff anticipates communication standards to be identified in the upcoming Provincial customer service standards.

· Township of Woolwich has a policy of providing information in alternate format or in plain language for persons with disabilities or low literacy upon request.  Information can be made available in Braille, on computer diskette, and in large print.  

· City of Waterloo will provide alternate format accommodations upon request.

· The Waterloo Public Library began making reading glasses available for in-library use, for customers with low visions (or those who forget their own glasses).
· Township of Wellesley has not undertaken any action towards this goal at this time. 
· Township of North Dumfries has not undertaken any action towards this goal at this time. 
Municipal Department Responsible

City of Kitchener - Clerks
City of Waterloo – Clerks and Corporate Services
Township of Woolwich – Council and Information Services 
Township of Wellesley – Clerks 
Township of North Dumfries - Clerks

Status Complete
 FORMCHECKBOX 


Carry Forward
 FORMCHECKBOX 
  
Woolwich



Waterloo, Kitchener, Wellesley, North Dumfries
1.2
TECHNOLOGICAL BARRIERS
(A)
Website Accessibility

GOAL:  To assess the municipalities’ websites for accessibility to persons with disabilities.

Actions Undertaken in 2006

· Both the Kitchener and Waterloo Public libraries have joined the City of Kitchener, the City of Waterloo and the Townships in the evaluation of accessibility to their websites and related guidelines.
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· 4 meetings were held this year to discuss and problem-solve web accessibility issues.
· Established a checklist, based on W3C standards, to assist in the review of web accessibility.

· The website group participated in a demonstration of the JAWS reader at Kitchener Public Library.

· The Waterloo Public Library purchased Zoom Text software to provide text enlargement on computer workstations at Main Library (adult and children’s) and the McCormick Branch Library, and also installed large text keyboards to assist individuals with visual disabilities.
· The Township of Woolwich website was overhauled in 2006 and is compliant with screen-reading technology and W3C standards.  Compliancy is checked monthly.

· Township of Wellesley has not undertaken any action towards this goal at this time.

· Township of North Dumfries has not undertaken any action towards this goal at this time.
Municipal Department Responsible

City of Kitchener – Information Technology

City of Waterloo – Information Systems and Waterloo Public Library
Township of Woolwich – Council and Information Services

Township of Wellesley – Clerks
Township of North Dumfries - Clerks 

Status Complete
 FORMCHECKBOX 


Carry Forward
 FORMCHECKBOX 
 Wellesley, North Dumfries
Woolwich, Kitchener, Waterloo

1.3
POLICY/PRACTICE BARRIERS
(A)
Consideration of Accessibility In Purchasing


Corporate Goods and Services

GOAL:  Review existing municipal purchasing policies and practices in order to incorporate a statement of accessibility with respect to having regard to the accessibility of persons with disabilities to municipal goods and services.
Actions Undertaken in 2006

· The City of Kitchener has the following stated in their purchasing bylaw 170.17.4 PERSONS WITH DISABILITIES “When acquiring goods or services for the Corporation of the City of Kitchener, the Director of Purchasing, or their designate, shall have

regard to accessibility for persons with disabilities to the goods or services.”

· The Township of Woolwich Purchasing By-law will be updated in 2007 and an accessibility statement similar to the statement used by the City of Kitchener will be added.
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· City of Waterloo Council approved revisions to the purchasing Bylaw No. 03-42 General Provisions 111. #9. g) to include “All acquisitions shall be made with regard to the requirements of the Ontarians with Disabilities Act” on August 21, 2006.

· The Waterloo Public Library Board approved the Accessibility Policy, with input from GRAAC.

· Township of Wellesley has not undertaken any action towards this goal at this time.
· Township of North Dumfries has not undertaken any action towards this goal at this time.
Municipal Department Responsible
City of Kitchener – Purchasing 

City of Waterloo – Purchasing and Waterloo Public Library
Township of Woolwich - Finance 

Township of Wellesley – Finance
Township of North Dumfries – Clerks
Status Complete
 FORMCHECKBOX 


Carry Forward
 FORMCHECKBOX 
 

Waterloo, Kitchener

Wellesley, Woolwich, North Dumfries
(B)
Consideration of Accessibility in Grants


and Services to Community Groups

GOAL:  To review existing municipal grants and services to community groups in order to incorporate a statement of accessibility with regard to persons with disabilities within their application process.

Actions Undertaken in 2006

· City of Kitchener has updated Youth Grant applications to reflect a consideration for applicants with respect to accessibility and inclusion in their application.

· City of Kitchener’s review of municipal grants and services with respect to accessibility is included in part of the larger project with the Community Investment Strategy process. 

· City of Kitchener has identified a short and long-term plan:

Short-term – To educate affiliated City of Kitchener groups and staff and facilitate the incorporation of inclusive language in respective grant application processes.

Long-term – That accessibility and inclusiveness be considered as common themes during the Community Investment Strategy process (review of municipal grants)

· The Township of Woolwich Grant Application was amended and now requires applicants to describe how they accommodate persons with disabilities.

· The City of Waterloo completed this initiative in 2005.

· Township of Wellesley has not undertaken any action towards this goal at this time.
· Township of North Dumfries has not undertaken any action towards this goal at this time.
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Municipal Department Responsible

City of Kitchener – Community Services (Inclusion)

City of Waterloo – Recreation & Leisure Services

Township of Woolwich – Council and Information Services

Township of Wellesley – Recreation
Township of North Dumfries - Administration

Status Complete
 FORMCHECKBOX 


Carry Forward
 FORMCHECKBOX 
 Wellesley, North Dumfries
Woolwich, Waterloo, Kitchener
(C)
Recreation Advisory Committee

GOAL:  To review recreation practices in the participating municipalities to determine the potential for sharing of resources (currently in place in the City of Kitchener and Waterloo) and the creation of a Joint Recreation Advisory Committee.
Actions Undertaken in 2006

· The Joint Committee is still in the formative stage.  Woolwich Recreation and Facilities Services staff will be invited to attend as meetings are planned.

· City of Kitchener and City of Waterloo formulated the concept and guidelines for two committee concepts: 

The Accessible Recreation Review team: to identify future trends with regards to recreation. Be a resource provider to the community and members of the Joint Accessibility Plan. Provide an opportunity for citizen engagement. 

The Inclusive Recreation Alliance: A network of agencies, service providers and municipalities providing recreation services and programs or who are interested in recreation. Identify recreation gaps and needs in the community presently and for the future.
· City of Waterloo increased the adapted aquatic program to a third class on Saturdays for children in the fall of 2006.

· City of Waterloo began the aquatic attendant program on Wednesday afternoons from noon – 3:30pm with the support of Inclusion Services City of Kitchener and Independent Living Centre.

· Township of Wellesley has not undertaken any action towards this goal at this time.
· Township of North Dumfries has not undertaken any action towards this goal at this time.
Municipal Department Responsible

City of Kitchener – Community Services (Inclusion)

City of Waterloo – Community Services
Township of Woolwich – Recreation & Facilities Services

Township of Wellesley – Recreation
Township of North Dumfries - Recreation

Status Complete
 FORMCHECKBOX 


Carry Forward
 FORMCHECKBOX 
 All
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 (D)
Employment Advisory Committee
GOAL:  To review with municipalities, GRAAC and other stakeholders’ current municipal employment policies and practices in order to identify barriers to employment for persons with disabilities.

Actions Undertaken in 2006

· The Joint Committee is still in the formative stage.  Woolwich’s Human Resources staff attended 1 meeting in 2006. 
· The Joint Committee reviewed current municipal employment policies and practices.

· The Joint Committee continues to investigate “employment best practices” for persons with disabilities.
· The Joint Committee established a framework to have human resource departments educated on the barriers various individuals experience when seeking employment and being employed.  The Joint Committee will set up meetings with agencies representing persons with disabilities to identify current barriers to employment with municipalities and Townships. These meetings will include representation from the Grand River Accessibility Advisory Committee. 

· Township of Wellesley has not undertaken any action towards this goal at this time.
· Township of North Dumfries has not undertaken any action towards this goal at this time.
Municipal Department Responsible

City of Kitchener: Human Resources

City of Waterloo: Human Resources

Township of Woolwich: Human Resources
Township of Wellesley: Clerks
Township of North Dumfries - Administration
Status Complete
 FORMCHECKBOX 


Carry Forward
 FORMCHECKBOX 
 All

 (E)
Snow Clearance Policies and Practices

GOAL:  To review with other municipalities, GRAAC and other stakeholders current municipal snow clearance policies and practices in order to improve mobility for residents with disabilities.

Actions Undertaken in 2006

· City of Kitchener reviewed snow clearance policies and practices and identified some target areas for snow clearance.

· Township of Woolwich continues to respond to input from persons with disabilities on areas where the Township could improve its snow clearing service on sidewalks and in municipal parking lots.  
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· Cities of Kitchener and Waterloo jointly advertise snow clearing ads in the Record.  Costs are shared and the ads include by-law standards for both cities as well as phone numbers to call if you are elderly or unable to clear your sidewalk or if you'd like to report a resident who has not cleared their sidewalk.  Canada Post also distributes a flyer that we have developed to help educate residents that is delivered to each resident in Kitchener and Waterloo.    

· Waterloo continues to proactively enforce the snow clearing requirements of our by-law through hiring Snow Inspectors.  These Inspectors patrol chronic areas of the city where residents/property owners continually (annually) fail to abide by the requirements of our by-law.  One notice is issued that requires property owners to clear their sidewalk within 24 hours.  After that time expires, a City Crew attend and clear the sidewalk down to the bare pavement.  The property owner is invoiced for the equipment and labour required clearing their sidewalk.  Unpaid invoices are added to the municipal taxes for that property.

· City of Waterloo continues to implement recommendations of winter maintenance report as approved by Council in 2005.   City of Waterloo  sidewalk snow clearing priorities are as follows:

· Sidewalks in front of City property, 

· Access sidewalks to City property and for operator/equipment safety

· Highway over pass sidewalks 

· Sidewalks adjacent back-lotted properties

· Block to Block walkway links 

· Current chargeable sidewalks

· Park pathways that are school routes only
· City of Waterloo will continue the test pilot for curb faced sidewalk snow clearing.   As there was not have enough snow in 2005/06 to assess the pros 
and cons, staff will report back to Council in the Spring of 2007 to report on the project. 

· City of Waterloo Staff training occurred regarding avoiding snow loading in front of accessible parking stalls in city owned parking lots.   

· Where City of Waterloo maintains sidewalks, ensure sidewalk drop curbs
are thoroughly cleared.  This practice will continue, however our priority will be to get all long runs open first i.e. sidewalks along the main arterial roads such as Northfield, University, Fischer Hallman, Ira Needles, Erb, etc. and then staff will return to widen ramps.   
· Township of Wellesley Installed wheelchair ramp at Wellesley Old School Library and arranged for snow removal. 
· Township of North Dumfries has not undertaken any action towards this goal at this time.
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Municipal Department Responsible

City of Kitchener – Community Services (Operations), Corporate Services (Bylaw Enforcement), Communications

City of Waterloo – Public Works, Bylaw
Township of Woolwich – Engineering

Township of Wellesley – Public Works
Township of North Dumfries – Public Works
Status Complete
 FORMCHECKBOX 


Carry Forward
 FORMCHECKBOX 
 Wellesley, North Dumfries
Woolwich, Waterloo, Kitchener
 (F)
Designated Parking for Persons with Disabilities

GOAL: To review designated parking standards for persons with disabilities and enforcement practices.

Actions Undertaken in 2006

· City of Kitchener reviewed and made changes to the Urban Design Manual so as to ensure consistency with the Ontario Traffic Manual.

· City of Kitchener inventoried accessible parking spaces in municipal lots that are attached to buildings.

· The Township of Woolwich incorporated accessible parking space standards from the City of Kitchener Barrier-Free Design Standards into its Zoning By-law which was approved in November, 2006.

· Property owners in the City of Waterloo designate an individual to enforce their parking rules and regulations on private property (Private Enforcement Officers), if the property includes disabled parking spaces, a By-law Officer attends the property to ensure that there is sufficient signage for these parking spaces.  Once the individual has been appointed as a Private Enforcement Officer, they are trained on the proper issuance of a parking ticket.  The property address is added to the schedule of the Disabled Parking By-law #91-9 which allows both the Private 
· Enforcement Officer and a City of Waterloo By-law Officer to ticket illegally parked vehicles.

· The City of Waterloo provides proactive enforcement at local shopping malls and apartment complexes by Private Enforcement Officers and City of Waterloo By-law Enforcement Officers ensures that these parking spaces are being used by those individuals who possess a valid permit.  This is done on a daily basis.

· The new Willis Way extension in the City of Waterloo includes 3 on-street accessible parking stalls mid-block between King and Caroline. These are adjacent to one of the main Waterloo Town Square mall entrances and retained 2 accessible parking stalls in the Waterloo Town Square East Lot in close proximity to Scotiabank, which has a high number of seniors as clients. This lot is the subject of the Public Square.
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· The City of Waterloo installed a total of 6 accessible parking stalls in the new Waterloo Town Square South Lot in 2 groups of 3 stalls. They were specifically separated from the originally planned single group of 6 accessible parking stalls in order to locate them closer to a wider variety of high-demand destinations such as First United Church. The Church has a high number of senior’s attendees who use that lot and there is a walkway to the Church property close to the spaces. 

· The City of Waterloo also installed fully accessible walkways throughout the lot with curbed pedestrian safety islands adjacent to each row of spaces so that elderly or disabled people or parents with young children in strollers would have a safe place to stop away from moving vehicles and next to trees which will eventually grow to provide a shade canopy over the walkway. The accessible parking stalls were placed adjacent to the walkways and in preferential locations near pedestrian accesses to King Street. 

· The City of Waterloo also created 2 family parking stalls in a preferential location so that parents with young children would have improved access to Waterloo Town Square. 

· Township of Wellesley had Parking reviewed by Township Engineers. 
· Township of North Dumfries has not undertaken any action towards this goal at this time.
Municipal Department Responsible

City of Kitchener – Bylaw Enforcement and Development and Technical Services Community Services (Enterprise – Parking)

City of Waterloo – Bylaw and Public Works Services/Parking
Township of Woolwich – Planning Services

Township of Wellesley – Bylaw
Township of North Dumfries – By-law

Status Complete
 FORMCHECKBOX 


Carry Forward
 FORMCHECKBOX 
  
Woolwich, Wellesley

Kitchener, Waterloo, North Dumfries
 (G)
Guidelines for Site Plan Approval

GOAL:  To have all participating municipalities in the Joint Accessibility Plan review, adopt and put into practice the City of Kitchener Barrier Free Accessibility Design Standards (City of Kitchener, Urban Design Standards and Practices) document.

Actions Undertaken in 2006

· City of Kitchener modified the Barrier Free Accessibility Design Standards as part of the Urban Design Manual.

· Township of Woolwich is underway with the Tracking Tool and comparative list of the Building Code and the City of Kitchener Barrier-Free Design Standards.
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· City of Waterloo Development Services staff is currently working with Legal and the new Asset Management Team to have the Barrier Free Design Standards and the Region’s Physical/Architectural Tool adopted for all public projects by Council in 2007. 

· Township of Wellesley site plans are reviewed for accessibility. 
· Township of North Dumfries has not undertaken any action towards this goal at this time.
Municipal Department Responsible

City of Kitchener – Development & Technical Services/Planning

City of Waterloo – Development Services and Asset Management
Township of Woolwich –Council and Information Services

Township of Wellesley – Planning
Township of North Dumfries - Planning

Status Complete
 FORMCHECKBOX 


Carry Forward
 FORMCHECKBOX 
 All

(H)
Emergency Evacuation Strategies for Persons with Disabilities 
(Community and Corporate Emergency Planning)

GOAL:  To review emergency planning processes to ensure that evacuation plans for public facilities and shelters are accessible to persons with disabilities.

Actions Undertaken in 2006

· City of Kitchener Fire Department developed the document, “Emergency Planning for Persons with Disabilities” as part of the larger Emergency Planning document. This document is intended for use by the community. GRAAC reviewed and provided feedback on the “Emergency Planning for Persons with Disabilities” document.
· The Township of Woolwich Fire Chief was consulted about the accessibility of emergency evacuation sites and has advised that the Region of Waterloo and the Red Cross take accessibility into account when considering evacuation sites.

· The City of Waterloo Fire Department has charged the Recreation & Leisure Services Department with this task as they are responsible for the evacuation centres in the 
case of a community emergency.  A meeting is set for the new year including staff from Health and Safety, Asset Management, Facility Services and Community Services.

· Township of Wellesley has not undertaken any action towards this goal at this time. 

· Township of North Dumfries has not undertaken any action towards this goal at this time.
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Municipal Department Responsible

City of Kitchener – Facilities Management/Community Emergency Management Program Committee (CEMPC)

City of Waterloo – Fire Department/Facilities Services/Asset Management/Health & Safety
Township of Woolwich –Council and Information Services/Fire Department

Township of Wellesley – Fire
Township of North Dumfries - Administrator

Status Complete
 FORMCHECKBOX 


Carry Forward
 FORMCHECKBOX 
 All

1.4
ATTITUDINAL BARRIERS

(A)
Staff Awareness Training

GOAL: To educate all municipal staff about the obligations of municipalities under the Ontarians with Disabilities Act, 2001, the Accessibility for Ontarians with Disabilities Act, 2005 and to create an awareness and understanding of municipal staff regarding barriers encountered by persons with disabilities.

Actions Undertaken in 2006

· City of Kitchener staff reviewed and responded to the proposed Customer Service Standards.

· Design and draft of Kitchener Customer Service Strategy will include information on accessible customer service.
· Woolwich staff participated in awareness training in 2006.

· The Waterloo Public Library attended GRAAC meetings to liaise about improved access to library services.

· Township of Wellesley has not undertaken any action towards this goal at this time.
· Township of North Dumfries has not undertaken any action towards this goal at this time.
Municipal Department Responsible

City of Kitchener – Community Services (Inclusion), Human Resources and Office of the CAO (Customer Service)

City of Waterloo – Human Resources
Township of Woolwich – Council and Information Services

Township of Wellesley – Clerks
Township of North Dumfries - Administration

Status Complete
 FORMCHECKBOX 


Carry Forward
 FORMCHECKBOX 
 

Woolwich



Waterloo, Kitchener, Wellesley, North Dumfries
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1.5
PHYSICAL/ARCHITECTURAL BARRIERS

(A)
Identification of Barriers in Facilities

GOAL: To undertake a comprehensive accessibility audit of municipal facilities in the municipality’s in order to identify barriers to persons with disabilities. 

Actions Undertaken in 2006

· City of Kitchener led the process of a joint preparation of an Expression of Interest for consultant services for the Facility Accessibility Audit for the participating municipalities of the Joint Plan. The audit was awarded to the Herrington Group.

· The City of Kitchener installed Automatic Door Openers in the access ways to the Mayors’ office and the Clerks department.
· Township of Woolwich undertook a comprehensive accessibility audit over the course of three weeks in October of 2006.  All municipally-owned buildings were audited.  Final reports for all buildings were expected at the beginning of December 2006.  The report findings will be made available to Council in 2007 and staff will review the prioritized rankings and schedule them for completion based on available funding starting with the 2008 capital and operating budget review.

· The City of Waterloo began a comprehensive facility accessibility audit in December 2006. Final reports and recommendations for audited buildings are expected February/March 2007.  The report findings will be made available to Council in 2007 and staff will review the prioritized rankings and schedule them for completion based on available funding starting with the 2008 capital and operating budget review.

· Veterans Green Memorial project in the City of Waterloo (corner King/University) included: extra accessible wheel chair parking to the site; rolled curbs to entry into the park; wheel chair accessible seating and the interpretive signage will be installed to accommodate wheel chairs
· The Waterloo Public Library installed new lighting to improve visibility of lower shelves in the fiction area of the Main Library.

· The Waterloo Public Library attended GRAAC meetings for the planning for barrier-free access to future branch libraries.

· Township of Wellesley Old School Library accessibility improvements. 

· Township of North Dumfries has not undertaken any action towards this goal at this time.
Municipal Department Responsible

City of Kitchener –Community Services/Facilities Management/City of Kitchener Corporate Accessibility Steering Group
City of Waterloo – Recreation and Leisure Services Project Manager
Township of Woolwich – Council and Information Services

Township of Wellesley – Building
Township of North Dumfries - Building
	2007 JOINT ACCESSIBILITY PLAN 
	


Status Complete
 FORMCHECKBOX 


Carry Forward
 FORMCHECKBOX 
 

Woolwich



Wellesley, Waterloo, Kitchener, North Dumfries
1.6 ACCESSIBILITY INITIATIVES CARRIED


FORWARD FROM 2005
(A)
Web Survey “Help Identify Barriers in Your Community”

GOAL:  To circulate a web based and print survey to the community in order to obtain feedback regarding barriers encountered by persons with disabilities in our communities and suggestions for removal of barriers.  

Action Undertaken in 2006

· The 60 completed surveys received in response to the web-based questionnaire on community barriers were reviewed by municipal staff representatives in 2006.  
· The results were copied and reviewed with the Grand River Accessibility Advisory Committee Co-chairs for information.  The co-chairs suggested prioritization of the list.
· Prioritization of the list will be incorporated into the accessibility audit recommendations.
Status Complete
 FORMCHECKBOX 


Carry Forward
 FORMCHECKBOX 
 

All


Section 2


Accessibility Initiatives to be Undertaken in 2007

	2007 ANNUAL ACCESSIBILITY INITIATIVES 

	City of Kitchener

	ACCESSIBILITY

INITIATIVE
	ACTION
	DEPARTMENT RESPONSIBLE
	COMPLETION DATE

	Corporate Communication-

Alternate Formats

American Sign Language (ASL) Interpreters at Meetings
	Training Committee Administrators and Committee Chairs on how to appropriately conduct a meeting when there is someone who is deaf, deafened or hard of hearing present.

Develop a policy on ASL availability at Public Meetings

Explore the option of Text Net for the Corporation.

As a Joint Committee solicit more info from agencies representing person with disabilities as to their clients needs.

Develop communication strategy for staff and public on what municipalities will provide and process to provisions. 

Joint Committee to work with Provincial Customer Service Standards as it relates to alternate formats/communication, once in place
	Clerks

Community Services (Inclusion)

Clerks
	2008

2007

2007-2010

	Website Accessibility
	Create a toolbox for the website. The toolbox will be a listing of various technologies to assist the community in accessing the websites.

Municipal staff will apply the checklist (W3C compliance) to their respective websites twice per year. 
	Information Technology
	2007

	Purchasing Goods and Services - Grants & Services to Community Groups
	Continue to participate in the Community Investment Strategy as part of the process to incorporate a statement of accessibility with respect to persons with disabilities.
	Community Services (Inclusion)
	2008

	Recreation Advisory Committee


	Identify individuals and community groups to participate in the Recreation Alliance and to define the purpose/role for this alliance. 
	Community Services (Inclusion)
	2007

	Employment Advisory Committee


	Coordinate meetings with joint members from Human Resources staff with various community groups to discuss disability and employment related challenges/barriers. Provide feedback to the Province on DRAFT standards.
	Human Resources
	2007-2008

	Accessibility of Special Events
	Staff, with other Joint Plan members, will investigate and identify best practices regarding improved accessibility for municipal special events/festivals.
	Enterprise 

(Special Events)
	2007-2008

	
	
	
	

	
	
	
	

	Designated Parking for Persons with Disabilities
	Following the comprehensive review of the City’s Traffic and Parking by-laws, review Disabled Persons parking by-law.

Create an inventory of disabled persons parking spaces (with respect to width compliance) in municipal parking lots

Follow-up on recommendations of the Accessibility Audit
	By-law Enforcement

Community Services (parking)

By-law Enforcement/Community Services (parking)
	2007

2007

2007

	Guidelines for Site Plan Approval
	Release of the Urban Design Manual, inclusive of the Barrier Free Design Guidelines to the public.
	Development and Technical Services
	Spring, 2007

	Emergency Evacuation Strategies for Persons with Disabilities (Emergency Planning)
	Develop a means by which individuals with a disability can register with the Fire Department or designated organization for consideration in the event of an emergency
	Fire Department
	2008

	Staff Awareness Training


	In conjunction with the Customer Service Standards and Human Resources, ensure the compliance of the Customer Service strategy.
	CAO (Customer Service)

Community Services

Human Resources
	2007

	Identification of Barriers in Facilities
	Following the audit, which will identify the barriers in City of Kitchener facilities, develop a cost analysis and attach budget figures to the proposed work.

Prioritize and attach timelines to the work to be completed 
	Corporate Accessibility Steering Group/Facilities Management/Community Services
	2007

	Electronic Accessibility Directory
	Update and make available on the website the Accessibility Directory for all Joint Plan members
	Communications/

Community Services
	2007


	2007 ANNUAL ACCESSIBILITY INITIATIVES 

	CITY OF WATERLOO

	ACCESSIBILITY INITIATIVE
	ACTION
	DEPARTMENT

RESPONSIBLE
	COMPLETION DATE

	Corporate Communication-

Alternate Formats

American Sign Language (ASL) Interpreters at Meetings
	Purchase TEXTNET, a telecommunication system for deaf, deafened and hard of hearing for 16 high customer contact locations throughout the Corporation. (subject to budget approval)

Work with City and Canadian Hearing Society Staff to prioritize a public launch of TEXTNET to the broader community.
	Information Systems
Corporate Communications


	2007

	
	To identify key public meetings throughout the year and advise Canadian Hearing Society to try and secure American Sign Language (ASL) interpreters. Incorporate ASL information on public communications that City and Canadian Hearing Society can accommodate
	Clerks
	2007 

	
	Identify with Canadian Hearing Society & purchase appropriate assistive listening devices for City of Waterloo facilities that accommodate public meetings.
	Information Systems

Facility Services
	2007

	
	Train & develop maintenance standards for facility staff on use and care of assistive listening device systems
	Facility Services


	2007

	
	Develop marketing/communications strategy for public awareness of available communication systems
	Corporate Communications

Facility Services
	2007

	
	As a Joint Committee solicit more info from agencies representing persons with disabilities as to their clients needs.

Develop communication strategy for staff and public on process for alternate formatting requests. 

Joint Committee will work with the Customer Service Standards, once released by the Province, as they relate to alternate formats/communication.
	Corporate Communications

Clerks
	2007
2007-2010

	Identification of Barriers in Facilities
	Prioritize facility audit recommendations with senior staff and incorporate into future budget processes.
	Asset Management

Facility Services
	2007-2010

	Recreation Alliance
	Identify individuals, community groups and agencies to participate in a Recreation Alliance to identify recreation and leisure opportunities and needs for persons with disabilities.

Establish processes and structure for public input regarding inclusion for municipal recreation programs.

Continue work with City of Kitchener and the Independent Living Centre with the advertising and education of the aquatics attendant program at the Waterloo Swimplex to increase use.
	Facility Services (Direct Programs) 

Facility Services/Aquatics
	2007

	Employment Advisory Committee
	The Employment Committee, working with all joint participants, will investigate and explore employment “best practices” for persons with disabilities.

The Committee will set up meetings with agencies representing persons with disabilities to identify current barriers to employment with municipalities and Townships. These meetings will include representation from the Grand River Accessibility Advisory Committee. 

Keep updated on timelines of the Provincial Employment Standards development and implementation timelines. Provide feedback to the Province on DRAFT employment standards, once released.
	Human Resources
	2007-2008

	Snow Clearance

Policies & Practices
	Continue “best practice” being proactive with enforcement – citywide vs. waiting for complaints.
	Bylaw
	2006/07 season and ongoing

	
	Continue to review and further develop marketing/ communications strategy for public awareness/education to the importance of clearing sidewalks
	Bylaw

Corp Communications

Public Works
	2007 and ongoing

	
	Continue to prioritize enforcement in locations that impact older adults and person with disabilities
	Bylaw
	2007 and ongoing

	Snow Clearance Policies & Practices
	Continue to implement recommendations of winter maintenance report as approved by Council in 2005.

City of Waterloo will continue the test pilot for curb faced sidewalk snow clearing.   
	Public Works

Bylaw
	2007 and ongoing
Spring 2007

	
	Ongoing staff training: Avoid snow loading in front of accessible parking stalls in City-owned parking lots
	Public Works
	2007 and ongoing

	
	Continue to maintain City sidewalks (where responsible), to ensure sidewalk ramps are thoroughly cleared
	Public Works
	2007 and ongoing

	Designated Parking for Persons with Disabilities
	Work with Kitchener on reviewing current standards vs. integrating Ministry standards. Consider changes to current bylaws for better accommodation.

Install an on-street accessible parking stall on the west side of Regina St in front of the Region's building at 99 Regina. At the Region's request (& anticipated expense), Public Works will be converting a "Delivery" space to an accessible parking stall because the Region has insufficient accessible parking on site in their underground garage. It's the first parking stall on the N/W corner.

	Bylaw 

Public Works/Parking
Public Works/Parking
	2007

Spring 2007

	Special Event Planning for Persons with Disabilities
	Staff, with other Joint Plan members, will investigate and identify best practices regarding improved accessibility for municipal special events/festivals.
	Community Services Cultural Development
	2007-2008

	
	
	
	


	2007 ANNUAL ACCESSIBILITY INITIATIVES 

	CITY OF WATERLOO

	ACCESSIBILITY INITIATIVE
	ACTION
	DEPARTMENT

RESPONSIBLE
	COMPLETION DATE

	Guidelines for Site Plan Approval
	Seek Council approval to adopt the Barrier Free Design Standards and the Region’s Physical/Architectural Tool as guidelines for accessibility for all public projects.

Share the two guidelines with the private sector to promote and educate the importance of increasing accessibility in private developments.

Make the guidelines available in the Uptown Business Development Office.

Identify appropriate staff person(s) to work with Grand River Accessibility Advisory Committee - Built Environment subcommittee
	Development Services

Asset Management
	2007

	Website Accessibility
	Create a toolbox for the website. The toolbox will be a listing of various technologies to assist the community in accessing the websites.

Municipal staff will apply the checklist (W3C compliance) to their respective websites twice per year. 
Seek Grand River Accessibility Advisory Committee’s feedback on municipal websites
	Information Systems
	2007

	Emergency Planning - 

Emergency Evacuation Strategies for Persons with Disabilities 
	To review emergency planning processes to ensure that evacuation plans and shelters are accessible to persons with disabilities.

To include same practices within evacuation plans of all City Recreation Facilities for day to day operations and special event planning
	Facilities Services

Asset Management

Health & Safety
	2007



	Staff Awareness Training

Provincial Customer Service Standards 
	Investigate working with City of Kitchener on accessibility awareness and training opportunities for staff. Identify dates of training workshops throughout 2007 with invitations to participating municipalities.
Review in-house training vs. consultant – dependant on budget regarding costs & availability. GRAAC to be included.
	Human Resources


	2007-2008


	2007 ANNUAL ACCESSIBILITY INITIATIVES

	TOWNSHIP OF WELLESLEY

	ACCESSIBILITY

INITIATIVE
	ACTION
	DEPARTMENT RESPONSIBLE
	COMPLETION DATE

	Corporate Communication-

Alternate Formats

American Sign Language (ASL) Interpreters at Meetings
	
	Clerks
	

	Website Accessibility
	
	Treasury
	

	Purchasing Corporate Goods & Services
	
	Treasury
	

	Purchasing Goods and Services - Grants & Services to Community Groups
	
	Recreation Arenas/Community Centres
	

	*Recreation Advisory Committee

Specialized Recreation Opportunities for Persons with Disabilities
	
	Recreation Areas/Community Centres
	

	Employment Advisory Committee
	
	
	

	Snow Clearance Policies and Practices
	Bylaw in place for limited areas
	Bylaw Enforcement
	

	
	
	
	

	
	Snow removal from roads, bridges and parking areas of public facilities
	Public Works
	

	
	
	
	

	Designated Parking for Persons with Disabilities
	Designated parking at administrative offices, recreational facilities, libraries
	Bylaw/Planning
	Underway

	Guidelines for Site Plan Approval 
	Review by staff and Council at permit stage
	Planning
	

	Emergency Evacuation Strategies for Persons with Disabilities
	
	
	

	Staff Awareness Training
	
	All departments


	

	
	
	
	

	Identification of Barriers in Facilities
	Accessibility audit being conducted
	All departments
	2007 and ongoing


	2007 ANNUAL ACCESSIBILITY INITIATIVES

	TOWNSHIP OF WOOLWICH

	ACCESSIBILITY INITIATIVE
	ACTION
	DEPARTMENT

RESPONSIBLE
	COMPLETION DATE

	New Building Design
	This will involve major projects in 2007.  The Elmira library elevator and related accessibility components are accommodated in the 2007 budget.  Other design projects include design of the new Municipal Office, Floradale Fire Hall, Maryhill and Breslau recreation facilities and the Woolwich Memorial Centre (arena and pool).
	Recreation and Facilities Services
	2007-2010

	Recreation Advisory Committee
	Recreation Services staff will review impacts of implementing the Personal Assistant for Leisure (PAL) Card and associated costs.  Recreation Services will also review impacts of the AODA customer service standards on recreation programming.
	Recreation and Facilities Services
	2007-2008

	Employment Advisory Committee
	Staff must review the impacts of standards that come down for the Accessibility for Ontarians with Disabilities Act and work to implement them.
	Human Resources
	2007-2008

	Designated Parking for Persons with Disabilities
	Staff will review accessible parking needs in municipal; parking lots, particularly the Wyatt Street and Mill Street lots in downtown Elmira.  Staff will also review the need for an accessible parking space adjacent to the Elmira Medical Clinic.
	Council and Information Services/Engineering and Planning Services
	Dec 31, 2007

	Guidelines for Site Plan Approval
	Council and Information Services staff will support the development of the GRAAC sub-committee process for site plan review.  Facilities staff will ensure site plans for new and re-designed municipal facilities are reviewed by the sub-committee.
	Recreation and Facilities Services/Council and Information Services
	Dec 31, 2007


	2007 ANNUAL ACCESSIBILITY INITIATIVES

	TOWNSHIP OF WOOLWICH

	ACCESSIBILITY INITIATIVE
	ACTION
	DEPARTMENT

RESPONSIBLE
	COMPLETION DATE

	Emergency Evacuation Strategies for Persons with Disabilities
	Staff will review best practices for emergency evacuation following an audit by the Red Cross of potential evacuation sites in Township of Woolwich which include the Elmira High School, Elmira Arena and Community Centre, the St. Jacobs Community Centre, Koinonia Christian Fellowship in Bloomingdale, Breslau Mennonite Church and Breslau Public School.  
	Council and Information Services/Fire Services
	2007-2008

	Accessibility Audit of Municipal Buildings
	The accessibility audit of all Township-owned buildings was completed in November of 2006.  Final reports were expected early January 2007.  Staff will review the reports for each facility and work to implement items ranked by consultant for immediate consideration.  Staff will also budget for more major work to be completed in future years.
	Council and Information Services/Facilities Services
	2007-2010

	Alternate Formats
	Continue to offer documents in plain language, Braille and large print upon request.  Ensure public meeting notices statement that agendas and related information authored by the Township can be made available at the meeting in alternate formats if a request is received prior to the meeting.
	Council and Information Services
	2007 and ongoing

	Review of AODA Standards
	Staff will work to review all impacts of the standards for the Accessibility for Ontarians with Disabilities Act.
	Council and Information Services
	2007-2008


	2007 ANNUAL ACCESSIBILITY INITIATIVES

	TOWNSHIP OF WOOLWICH

	ACCESSIBILITY INITIATIVE
	ACTION
	DEPARTMENT

RESPONSIBLE
	COMPLETION DATE

	ASL Interpreters
	The Township will continue to offer interpreter services for large public forums of Township-wide interest.  The Township will also seek interpreter services for other types of occasions if enough advance notice is given and if an interpreter is available.
	Council and Information Services
	2007 and ongoing

	Snow clearance Policies and Practices
	Engineering Services staff will continue to respond to comments from the public on areas that improve winter accessibility in municipal lots and on sidewalks.
	Engineering and Planning Services
	2007 and ongoing

	Staff Training Opportunities
	Council and Information Services staff will continue to monitor training opportunities that would increase staff awareness of issues that affect persons with disabilities
	Council and Information Services
	2007 and ongoing

	Purchase of TTY or TextNet Software
	Council and Information Services staff will purchase a TTY for the new municipal office.  Prior to the purchase, staff will review benefits of new TextNet software to see if it has more benefit than a TTY.
	Council and Information Services
	2007-2008

	Accessibility of Special Events
	Council and Information Services staff will review accessibility needs at special events (i.e. Elmira Maple Syrup Festival) in cooperation with other Joint Plan members to see what actions could be taken, if any, to improve accessibility at special events in the Township.
	Council and Information Services
	2007-2008

	
	
	
	


	2007 ANNUAL ACCESSIBILITY INITIATIVES

	TOWNSHIP OF NORTH DUMFRIES

	ACCESSIBILITY

INITIATIVE
	ACTION
	DEPARTMENT RESPONSIBLE
	COMPLETION DATE

	Corporate Communication-

Alternate Formats

American Sign Language (ASL) Interpreters at Meetings
	No actions planned.


	
	

	Website Accessibility
	
	
	

	Purchasing Corporate Goods & Services
	
	
	

	Purchasing Goods and Services - Grants & Services to Community Groups
	
	
	

	Recreation Advisory Committee


	
	
	

	Employment Advisory Committee
	
	
	

	Snow Clearance Policies and Practices
	Sidewalk snow plowing in Village of Ayr.
	Public Works


	

	
	
	
	

	
	
	
	

	
	
	
	

	Designated Parking for Persons with Disabilities
	Designated parking at Administrative Offices, Queen Elizabeth Arena and Fire Hall.
	Administration, Recreation and Fire.
	

	Guidelines for Site Plan Approval 
	Review by Site Plan Committee at time of applications.
	Planning


	

	Emergency Evacuation Strategies for Persons with Disabilities
	
	
	

	Staff Awareness Training
	
	
	

	
	
	
	

	Identification of Barriers in Facilities
	Accessibility Audit being conducted.
	Administration
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